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INTRODUCTION 
 
The heating system installed in your home is in all rooms together with hot water 
for your bathroom and kitchen.  
 
The gas fired boiler heats up water for the radiators and for your hot water 
supply. You can control the level of heating using the wall thermostat and the 
radiator thermostat valves. You can control the temperature of the hot water by 
using the hot water temperature control knob on the fascia panel on the front of 
the boiler.The timeswitch allows you to set the time you want the heating to turn 
ON and OFF or you can control the system manually. 
 
This manual tells you how to get the best out of your central heating and hot 
water system. By making proper use of the controls you can stay warm and 
comfortable in your home, have hot water when you need it and keep costs 
down. 
 
If you need any help in setting the controls, or if you are concerned that the 
system is not functioning properly, please contact our office. 
 
 
 
The system installed is called a pressurised sealed system. You 
should NOT try to disconnect radiators if you need to decorate, let 
air out of the radiators without topping up the system or drain 
down the system. Please contact our office if you have any 
problems with the central heating system. 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SECTION 1 
 
THE BASICS 
 
The heating system is generally controlled by a wall thermostat, which is in either 
the hall or living room.  Each Radiator (except the radiator which is fitted in the 
same room as the wall thermostat) has its own radiator valve thermostat, which will 
allow you to lower the temperature of a room independently. 
 
The wall thermostat works by automatically turning the system ON when the 
temperature of the air around it falls below a certain level.  You can set this level 
yourself. 
 
The radiator thermostat valve will allow you to lower the temperature of a room 
when the system is ON by turning the head to a lower number setting. 
 
2.  The system must be ON for the thermostat to operate.  The times your 

system comes ON and turns OFF are controlled by the times that have been 
set in the time clock.  You can set the system to turn on and off automatically 
using the time clock or you can operate it manually by sliding the switch on 
the front of the time clock to 24hr. 

 
Remember : 
 
• The time clock switches the system on and off. 

 
• Thermostats control the temperature when the 

system is on. 
 
 
3.  You should not need to make any changes to the boiler setting.  But make 

sure the boiler thermostat is set at a high setting. 
 
If your boiler is off after a loss of electrical power, you should refer to section 5 of 
this leaflet which explains how to operate the boiler.  If you are unaware about how 
to proceed, please contact our local office.  The Staff will be pleased to help. 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SECTION 2 
 
SETTING THE TIME CLOCK 
 
The time clock controls the times when the heating turns ON and OFF.  The  
Thermostats around your home only operate when the system is ON. 
 
How the time clock works 
 
The sliding switch on the front of the time clock gives you three options.  You can  
have the heating ON and OFF once or twice a day at whatever times you choose,  
or 24 hours a day, by sliding the switch to your choson setting.  The large round dial 
on the front of the time clock unit is the timing dial, and the four markers – 2 Green 
2 Blue, allow you to set 2 different periods when the heating will turn ON and OFF.   
The advance button will move the current period forward to the next period setting. 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Setting the times 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The round dial is marked with a 1‐12 hour am period and a 1‐12 hour pm period. 
 

1. Decide 2 time periods when you want the heating to turn ON and OFF.  
The times will depend on your lifestyle but most people like the heating 
to turn on about half an hour before getting up in the morning and to turn 
off at bedtime. 

2. First, set the times you want the heating to turn ON by sliding the Green 
marker No 1 on the dial, so it points to the time you want the heating to 
turn ON.  To slide the marker, press it in slightly and then move it around 
the clock – you can move it either clockwise or anti‐clockwise.  If another 
marker is in the way you will need to move them together until your 
Green marker is at the time you want.  Now do the same with the other 
Green marker No 3 to set the second time you want the heating to turn 
ON. 

3. Next move the two Blue markers on the dial, to set the times you want the 
heating to turn off. 

 
4. You have now set two time periods you want the heating to turn ON and 

OFF.  Check each pair of Green and Blue markers to make sure you are 
happy with the time the heating will operate. 

5. Now you must move the dial to set it to the right time.  Turn the dial 
clockwise so that the current time is shown against the ‘time’ mark on the 
bottom of the time clock. 

 
If your mains electricity supply is ever turned off or if you have a supply 
failure, you will need to reset the time (but not the ON and OFF settings) 
when the supply is restored. 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SECTION 3 
 
CONTROLLING ROOM HEATING 
 
When the system is ON, your main control for room temperatures is the wall 
thermostat.  You should set it to a level which makes rooms feel comfortable, usually 
about 20 degree C.  If this is too warm, turn the thermostat down a couple of degrees 
by turning it anti‐clockwise, if this is too cold, turn the thermostat clockwise to turn 
it up. 
 
It is best not to change the thermostat setting frequently.  If you feel cold when the 
radiators are cooling down, turn the thermostat up slightly and leave it. 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Wall Thermostat 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Remember 
 
The thermostat will only control your heating when the system is turned ON at the 
time clock. 
 
If you are out for a long period during the day you can turn the thermostat to a 
lower setting to save on fuel bills.  When you return you will need to turn the 
thermostat up to its normal setting – the rooms will then take a while to get warm 
again. 
 
Controlling the radiators 
 
All the radiators in your home, except in the room where the wall thermostat is 
located, are fitted with thermostatic radiator valves.  These control the temperature 
at which each radiator heats up and cools down.  By using these valves you can 
control the temperature of each room in your home. 
 
Sitting rooms usually need to be kept warmer than bedrooms, bathrooms and 
kitchens.  If you keep these rooms cooler than your living room, you will save on 
your fuel bills. 

 
Setting radiator thermostat valves 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Radiators take time to cool down and heat up, so it will take a few hours for you to 
judge the right temperature for each room. 
 

1. Before you set the valves make sure the system is ON at the time clock. 
 

2. Turn the hall thermostat up to the highest setting. 
 

3. Set the radiator thermostat valves to maximum.  To do this turn them as 
far as they will go in anti‐clockwise direction. 

 
4. Wait for about an hour.  If the room temperature is too warm, turn one of 

the valves down by turning it clockwise.  If you have only one radiator in 
the room, turn the valve on that one down.  First, try turning it down 
about halfway.  If, after another hour you are still too warm, turn it down 
further until the room is the temperature you want. 

 
5. When you have set the valves in all your rooms turn the hall thermostat 

back to its usual setting. 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SECTION 4 
 
 
WHAT TO DO IF YOUR HEATING OR HOT WATER DOES NOT 
WORK 
 
Checking the system if you have no heating. 
 
Check the control light on the control fascia and if this is flashing red this 
indicates a fault, and the boiler has gone to lockout. 
 
Re-set the boiler by turning the mains re-set switch on the fascia panel anti-
clockwise to ʻOʼ wait 5 seconds. Turn mains re-set switch clockwise to ʻIʼ. If the 
boiler goes to lockout again, read the fault code in the display window and report 
this to our local office. 
 
If the control light is not flashing and is not illuminated green this indicates the 
boiler is not running. 
 
Switch the time selector to on, turn the wall thermostat and the radiator 
thermostats to maximum. Wait for half an hour and if the radiators have not 
started to get warm contact our local office. 
 
Checking the system if you have no hot water. 
 
Check that the main electrical supply is switched on to your timeclock. 
 
Check that the control light is not flashing red, if it is, carry out the re-set 
procedure mentioned above. 
 
Run a hot water tap for 2 minutes. If the water from the tap is not hot contact our 
local office. 
 
Please Note: If your mains electrical supply is ever turned off or if you have 
a supply failure, or if you run out of gas, you may have to re-set the boiler 
with the mains re-set switch on the display fascia panel on the front of the 
boiler. 
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SECTION 6 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REPORTING A FAULT 
 
If after carrying out the check mentioned in this leaflet, your system does not 
operate properly you should contact our local office.  The staff will arrange for a 
repair to be carried out if necessary.  The warranty period with ourselves expires  
 
on ………………………………………………….. 
 

 
Our staff will also be pleased to help you have any queries about the contents of this 
leaflet or if you are unsure about how to make the system operate. 
 
 
Telephone Office & Yard    01753 630101 
 
Emergency Out of Hours    01895 434919 
 
IMPORTANT 
 
If you suspect a gas leak, phone ‘TRANSCO” immediately.  Their 
number is on your gas bill or under ‘GAS’ in the telephone 
directory. 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List of Fault Codes  

 


